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NOMAD

YOUR INTEGRATOR OF CHOICE

Nomad provides secure payment processing solutions for
merchants wishing to optimise the retail experience of their
customers. Our fully integrated POS solutions are flexible and
cost-effective.

About us

Nomad Information Systems (PTY) Ltd provides a unique range
of payments and Value Added Services (VAS) solutions in South
Africa and Africa. Our impressive range of standalone and
integrated solutions will enhance the retailer’s product
offering, whilst beingcomplimentary to its host banks.

Nomad is a registered Systems Operator that processes bank
card (i.e Chip based debit and credit cards), including private
label cards. Nomad’s dynamic, bespoke and customizable
solution also offers retail groups and independant merchants a
variety of financial products and VAS, such as pre-paid
airtime/electricity, gift cards and merchant loyalty programs,
which will increase revenue and footfall to their businesses as
well as increase brand exposure.

Mission & Vision

Our Mission is to provide our customers with a world-class
multi-channel transactional payments and Value Added
Services system that is innovative, flexible and scalable, thus
allowing us to evolve and grow our business, while making sure
to satisfy all stakeholders and maintaing a culture of our
customers remaining at the heart of everything that we do.

Our Vision is to continuously evolve as an organization,
improving our range of physical and virtual transactional
products and customisable solutions that meet our customers’
demands. We aspire to provide high quality products and high
levels of support that exceed our customers’ expectations. Our
solutions are implemented and executed in a precise manner,
ensuring that our customers reach their business objectives.

info@igretail.co.za

Core Values

e To operate with honesty and integrity.
e To co-evolve with all stakeholders.
e To deliver world-class quality products and solutions.

e To work towards our triple bottom line (3BL) of financial,
environmental and social targets.

3BL

Nomad is working towards a model of sustainability with
respect to our environmental awareness programme. As such,
we invite all stakeholders to participate as co-evolutionary
partners in these programmes with a view that we endeavour
to leave more than what we take. In order to promote our 3BL
initiatives, portions of our revenue streams are allocated
towards these programmes.

Clients

Nomad Information Systems (Pty) Ltd serves a number of
clients in various fields:

« Clothing Stores * Hotels

« Fast Foods ¢ Hardware Stores
* Parking Garages e Travel & Entertainment




EFT Solution

Our Solution

Nomad’s integrated solution has been designed to provide an
easy-to-use, backwards-compatible abstraction layer for EFT
functionality. Masked beneath this layer are the complexities of
the various banking interfaces, the implementation of EFT
business logic and all idiosyncrasies of magstripe and smartcard
(EMV) technologies. Designed with a high-degree of modularity
resembling a ‘building blocks” approach, Nomad enables and
supports various services — such as loyalty, gift cards and
pre-paid airtime/electricity, which can be readily added as
required. Also highly scalable, these solutions can operate
across a wide range of applications, operating systems and
businesses including:

e Standalone kiosks

e Single-till corner shops

e Convenience stores with a few tills

e Multi-lane department stores

e Large hyper stores

e Wholesale (“cash ‘n carry”) environments

Our solutions include:
¢ Integrated Card Payments

e Stand Alone Card Payments

e VAS Services

e E Commerce

e M Commerce

Our Commitment

The commitment of a Nomad solution is to provide peace of
mind, improved operational efficiencies and allow merchants
the time to manage their core business environments
competitively and profitably.

Our Team

Nomad’s team of dedicated, passionate and experienced
individuals possess a wealth of technical expertise and are
backed by best-of-breed solutions and software.

Support

For all support queries please contact the Nomad client service
desk:
086 1234 582 /010 595 1532

To Log a Call:
https://eecworldwide.alceatech.com/NomadOnlineAssistant.
html

Help Desk Email: support@nomadeft.com

Operating hours are:

Monday to Sundays 24/7

Including Public Holidays

Contact Details

(011) 979 0670 info@nomadeft.com

www.nomadeft.com

About 1Q Retail (Pty) Ltd

58 Maple Street, Pomona, Kempton Park

P.O. Box 0081, Glen Erasmia, 1638

1Q Retail (Pty) Ltd is a software development company that provides expertise in complete financial and business administration solutions. 1Q Retail
has been active in the development of business systems specialising in the accounting and retail management environment since 1986. In this highly
competitive market, 1Q Retail has grown to become one of the premier providers of innovative and strategic business solutions.

Contact 1Q Retail
SA +27 21 880-0420

info@iqretail.co.za

www.igretail.co.za
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